FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
<010> Study Area Code 619005
<015> Study Area Name ALASKA COMMUNICATIONS SYSTEMS HOLDING, INC. - CL
2015

<020> Program Year

<030> Contact Name: Person USAC should contact
with questions about this data

Lisa Phillips

<035> Contact Telephone Number:
Number of the person identified in data line <030>

9072973130 ext.

<039> Contact Email Address:
Email ot the person identitied in data line <030>

lisa.phillips@acsalaska.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> OQutage Reporting (voice)

(check box when complete)

(complete attached worksheet) v w
(complete attached worksheet) v v |

<210> ‘ <-- check box if no outages to report v m'“
|

<300> Unfulfilled Service Requests (voice) I 0

<310> Detail on Attempts (voice)

| [N

(attach descriptive document)

|
<320> Unfulfilled Service Requests (broadband) ‘ 0 _—m

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0 I v ” v [
<420> Mobile 0.17
<430> Number of Complaints per 1,000 customers (broadband) ! ]
<440> Fixed 0.0 ﬁm
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v Il v |
619005ak510.pdf
<510> (attached descriptive document) I v " v I
<600> Functionality in Emergency Situations (check to indicate certification) I v I [ v ]
619005ak610.pdf
I« |

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet) ﬁﬂ
[ Y|

(complete attached worksheet) Y
(complete attached worksheet) # v
(if yes, complete attached worksheet)

(check to indicate certification) ﬁw

<1010>

(attach descriptive document) I:] mw

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification) Ehﬁﬂ
(complete attached worksheet) _mm
(complete attached worksheet) q q q q q i

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification) mm
(complete attached worksheet) Mw

(check to indicate certification)
(complete attached worksheet)

Pages numbered "Page x of y" for RCA filing only;
pursuant to 3 AAC 48.025(b)
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Certification - Reporting Carrier FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 619005
<015> Study Area Name ALASKA COMMUNICATIONS SYSTEMS HOLDING, INC. - CL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Lisa Phillips

<035> Contact Telephone Number - Number of person identified in data line <030> 9072973130 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 1isa.phillipseacsalaska.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: ALASKA COMMUNICATIONS SYSTEMS HOLDING, INC. - CL

Signature of Authorized Officer: CERTIFIED ONLINE Date 07/01/2014

Printed name of Authorized Officer; b@urie Butcher

Title or position of Authorized Officer; VP Finance/Controller

Telephone number of Authorized Officer: 9075641704 ext.

Study Area Code of Reporting Carrier: 619005 Filing Due Date for this form: ©07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier ECC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 619005
<015> Study Area Name ALASKA COMMUNICATIONS SYSTEMS HOLDING, INC. - CL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Lisa Phillips

<035> Contact Telephone Number - Number of person identified in data line <030> 9072973130 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> lisa.phillips@acsalaska.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. 1|
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments
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FCC Form 481

Service Quality Standards & Consumer Protection Rules Compliance

ACS of Alaska, LLC - Greatland, as a common carrier and an Eligible Telecommunications Carrier (ETC), is
in compliance with the applicable consumer protection and service quality standards as set out in 47
CFR § 54.313(a)(5) and 47 CFR § 54.422(b)(3).

ACS of Alaska, LLC - Greatland maintains multiple business offices within its ETC service area, with its
main branch located at 600 36th Avenue, Anchorage, AK. These offices are staffed during Commission
business hours with personnel who can assist customers with their service needs and who represent the
carrier. ACS of Alaska, LLC - Greatland also maintains a local and a toll-free number by which customers
may reach personnel for assistance with their service needs.

ACS of Alaska, LLC - Greatland maintains consumer complaint procedures on their website for access by
customers. Consumers may go to http://www.alaskacommunications.com and access our Frequently
Asked Questions, or use a web-form to contact ACS of Alaska, LLC - Greatland directly with a specific
question.

ACS of Alaska, LLC - Greatland, as a common carrier and an Eligible Telecommunications Carrier (ETC),
provided service throughout its ETC serving area to customers requesting service.

Pages numbered "Page x of y" for RCA filing only; Page 18 of 21
pursuant to 3 AAC 48.025(b)



FCC Form 481

Functionality in Emergency Situations

ACS of Alaska, LLC - Greatland, as a common carrier and an Eligible Telecommunications Carrier (ETC), is
in compliance with the requirements set out in 47 CFR § 54.313(a)(6), 47 CFR § 54.422(b)(4), and 47 CFR
§ 54.202(a)(2) regarding functionality in emergency situations.

ACS of Alaska, LLC - Greatland maintains a minimum of eight (8) hours of backup power in order to
ensure functionality without local AC commercial power.

ACS of Alaska, LLC - Greatland has established, to the extent feasible, the ability to reroute traffic around
damaged facilities and to manage traffic spikes resulting from emergency situations.

ACS of Alaska, LLC - Greatland has established procedures for employees to follow in an emergency to
prevent or minimize interruption or impairment of telecommunications services.
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FCC Form 481
Tribal Land Engagement

Alaska Communications (ACS of Alaska, LLC, ACS of Anchorage, LLC, ACS of Fairbanks,
LLC, ACS of the Northland, LLC, and ACS Wireless, Inc. or ACS) supplements the Form 481 filing
with the following information on its outreach and discussions with Tribal entities within its
serving area. Alaska has 229 Tribal entities and all of Alaska is considered Tribal land. Forty-
four Tribal entities are within the ACS certificated local exchange boundaries. Many of the
villages are in remote and isolated locations, with representation by leaders in large native
corporations or satellite offices in Anchorage, Fairbanks, and Juneau. Including the overlap of
wireless coverage areas, Alaska Communications has identified at least 60 Tribal entities within
its serving area.

In many of these remote and isolated locations, Alaska Communications provides the
only wireline voice service and, where available, broadband. In 2013, in response to the
requirements of Section 54.313 (a)(9), Alaska Communications redoubled its outreach efforts,
engaging in conversations with at least 56 different Tribal entities, comprising over 450
separate contacts with representatives of Tribal villages, councils, and corporations regarding
their respective voice and broadband service needs. The deployment planning that emerged in
these communities focuses on community anchor institutions, feasibility and sustainability
planning, and marketing in a culturally sensitive and respectful manner. Our engineers are
familiar with the rights-of-way permitting process, land use permitting, facilities siting
requirements, and environmental and cultural preservation review processes. Our company is
compliant with Tribal business and licensing requirements.

As one example, on Kodiak Island, a partnership among Kodiak Area Native Association
(KANA), Old Harbor Native Corporation, and Alaska Communications is bringing broadband via a
newly built microwave system to the villages of Old Harbor, Ouzinkie, Akhiok, Port Lions, Larsen
Bay and Karluk. Moreover, this partnership is only possible because the federal government
previously funded the construction of a fiber optic cable from the Alaska mainland to Kodiak
Island. Alaska Communications is using these facilities in its ongoing roll out of consumer and
business DSL to Kodiak Island villages. Moreover, the increase in bandwidth and the low
latency characteristics of this network also allowed KANA to upgrade to a modern electronic
health records solution for all their clinic locations, with connectivity to the Alaska Native
Medical Center (ANMC) / Alaska Native Tribal Health Consortium (ANTHC) system of healthcare
providers. Medical applications are now able to run in real time versus previous store and
forward. The increase in network reliability has meant an increase in patient satisfaction in
service as well as an increase in the level of services provided. Six villages previously served by
satellite with only voice communications are now going to have terrestrial service as well as
consumer and business DSL as a result of this successful partnership to improve
communications services.

A separate visit by Alaska Communications also prompted discussions about the needs
for improved communications service on Prince of Wales Island. The island is currently served
with microwave backhaul by two carriers, which Alaska Communications uses to provide its
wireline and wireless services to communities and villages on the island. Alaska
Communications representatives attended the Prince of Wales Community Advisory Council
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meeting in Whale Pass, together with leaders of the Village of Klawock, Village of Kasaan and
Sealaska Native Corporation. In addition, these Alaska Communications representatives made
an additional trip to the Village of Kasaan, where they met with the mayor of the village,
discussed voice and broadband needs, sustainability, current and potential solutions, visited
with the village carvers and toured the village’s original long house undergoing renovation.

Alaska Communications has always worked with Tribal entities to best deliver
communication services to the remote and isolated communities as well as the rural and urban.
Our company works with Tribal entities to preserve cultural aspects of the community. There
have been times that our already-short season for network construction work has been delayed
or accelerated to meet the needs of a community moving cultural artifacts.
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